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Purpose
This form is used by the Requested Firm to also provide feedback on the request quality and collaboration process. This form is optional, but it is strongly recommended to use it to improve the collaboration experience in future.
	Matter Reference
	


Evaluation Criteria
Please rate the request & collaboration process across the following dimensions (5 = Excellent, 1 = Unsatisfactory):
	Criteria
	5
Excellent
	4
Very Good
	3
Good
	2
Needs Imp.
	1
Unsat.

	Clarity of the Matter Summary
	☐
	☐
	☐
	☐
	☐

	Clarity of the specific Questions to answer
	☐
	☐
	☐
	☐
	☐

	Adequacy of Supporting Documentation
	☐
	☐
	☐
	☐
	☐

	Responsiveness to additional info requests
	☐
	☐
	☐
	☐
	☐

	Info about the Client for conflict check & AML
	☐
	☐
	☐
	☐
	☐

	Timeliness of LC-F02 preparation
	☐
	☐
	☐
	☐
	☐

	Timeliness of LC-F02 signing
	☐
	☐
	☐
	☐
	☐

	Overall Professional Experience
	☐
	☐
	☐
	☐
	☐


Comments
	

	



Submitted By (Requested Firm)
	Name
	

	Date
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